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Mucrpykuus aias paborHnkos
no obecrneveHHI0 10CTyNa HHBAJIHIOB K yejayram u oobekTam
MBOY mkoJa Nel2

1. Obwue npasuna ymuxema
Ilps nmpemocTaBlieHHM YCIyr MHBAIMAAM HEOOXOAMMO COO/IONATH ClEyIOIMe ofmue

NpaBHJIA JTHKETA MNpH O0IIeHHH ¢ HWHBAJUIAMH, KOTOPBIMH MOTYT BOCIIOJIB30BATHCA
pabotHukn MBOYVY mkoma Nel2 (manmee mkosa), MpeIOCTABISAIONIMX YCIYTH HACETEHHUIO, B
3aBUCHMOCTH OT KOHKPETHOM CUTYyalUu:

1.Obpawenue K uenoeexy: KOraa Bbl pasroBapuBaeTe C MHBAIMIOM, OOpamaiTecs
HENOCPEACTBEHHO K HEMy, a He K CONpPOBOXKIAIOMIEMY MM CypAOIEPEBOAYHKY, KOTOpDBIE
MIPUCYTCTBYIOT IIPH Pa3rOBOPE.

2. ITooicamue pyku: KOTJa Bac 3HaKOMST C MHBAIMJIOM, BIIOJIHE €CTECTBEHHO TOJKaTh €My PYKY:
ZI)Ke TeM, KOMY TPY/IHO JIBUTaTh PyKOH HJIM KTO MOJIb3YETCsi MPOTE30M, BIIOIHE MOKHO NOKaTh
PYKY — MIpaByIO HJIH JIEBYIO, YTO BIIOJHE JIOIYCTHMO.

3. Hasviéaiime ce6s u Opy2ux. KOT/ia Bbl BCTPEYAeTeCh C U€TOBEKOM, KOTOPBIA IJIOXO BHIAT HIIH
COBCEM He BHJINT, 00s3aTe/IbHO Ha3biBaiiTe ce0sl U TeX JIOJIeH, KOTOphIE NPHILTHA ¢ BamH. Ecu y
Bac oOmas Geceja B TIpynme, He 3a0biBaiiTe MOACHWTH, K KOMY B JAHHBIH MOMEHT BEI
obpamaerech, ¥ Ha3BaTh CeOs.

4.IIpeonodicenue noMOuu: €CIA Bbl TIPEJUIAracTe MOMOLIb, KAUTE, MOKA €€ MPUMYT. a 3areM
CIpalIuBaiTe, 4TO U KaK JEJIaTh.

5_Adexeammuocmb U 6eAcIuBOCMy: o0pallaiiTech K B3POCIHBIM HHBAIMAAM KaK K B3POCIBIM
nersM. OGpaImaThes K HAM 110 MMEHH U Ha Thl BO3MOXKHO TOIBKO B
TOM CJTy4ae, eCili Bbl XOPOIIO 3HAKOMBI H Balll cobeceTHHK 103BOJISET BaM TAKOS o0palneHye. "
6. He onupaiimecb HA Kpecio-KOIACKy: ONUPAThCA MM BHCHYTH Ha YbEH-TO HHBAIHIHOH
KOJISICKe — TO JKe caMoe, YTO ONUparhes WM BHCHYTb HA €€ obnanaTene, H 9TO TOXE MOXET
pasapakars. ViHBanuaHas Koisicka — 5TO yacTh HETNPHKACAEMOTr0 MPOCTPAHCTBA HEIOBEKA,
KOTOPBIi €€ UCTIONIB3YET.
7 BHumamenbHoCmb U  MEPeIueocmy:  KOria . BEI pasroBapHBaeTe C UQIOBEKOM,
MCIIBITBIBAIONIAM TPYAHOCTH B OOLICHWH, cymaiiTe €ro BHHMATEILHO. ByabTe TepUCIMBEL
JIUTe, KOT/Ia 4eIOBEK caM 3aKOHIHT dpasy. He nonpasusiite ero n e JIOTOBapHBANTE 3@ HErO.
Hukora He IPATBOPANTECH, UTO BbI NIOHUMACTC, ecJIM Ha CaMoM Jielie 910 He Tak. Ilosropute,
9TO BbI MOHSIIA, ITO IIOMOXKET UE/IOBEKY OTBETHTD BaM, @ BaM — IOHSTh €ro,

8. Pacnonooicenue 01a becedbl; KOT/a Bbl FOBOPHUTE C YEJIOBEKOM, MOJIB3YIOUHMES HHBIHHOH
KONSCKOM HMJIA KOCTBUIAMH, PacrosiojiHTech rak, 4ToOBI BaM W ero riasa ObUH HA OJHOM
ypoBHE, TOr/Jia BaM Gy/et Jierde pasroBapuBaTh. Paarona‘pnu‘au C E:M‘u‘Gmo MO')KCT‘ YUTaTh 10
ry6am, pacrojioXKuTech Tak, yro6pl Ha Bac majzan ceer, W Bac Obul0 XOpOWIO BHIHO,
nocrapaifteck, 4ro0b! BaM HHHICTO (es1a, cUrapeThl, pyKu), He MELIao.

9.ITpueneuenue GHUMAHUA yenogexa: 9ToOBl TPUBJIEYL BHHUMAHHE UEJIOBEKA, KOTOPBIH IIOXO
CIIBIIINT, TIOMAIIUTE EMY pyKO# HIM TOXJIONAHTE 10 1iewy. CMOTpHTE €My NpPSAMO B IJiasa
TOBOpHUTE YETKO, HO aMeiiTe B BHJLY, YTO HE BCE JIIOJH, KOTOPbIC TIOXO CIIBIUAT, MOTYT YHTATh

o rybam.

3JIOPOBBIM JIFOJISIM, & HE KaK K
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oxassm%alio ;Ilu Z(zfcgi‘;e;ﬁﬂ Il:ecgg)r(mocm yCIyr Juis HHBAJIU/IOB CIIENUATACTAM, HEMOCPEACTBEHHO
e COI_II/IaJ]bl;o-6],1T OZIUMO opnemngoaa'rbcs: Ha COUUATbHBIE TOTPEOHOCTH H
e i OBBIX OrpaHUYECHUN HMHBAINUJOB, BOZHUKAIOUIUX B pPE3yabTATE

\ BHBIM TNPHHIMUI OKa3aHUs [MOMOLIM — HE HABPEAUTH B pe3ynbTare
HEMPEAYCMOTPEHHBIX PUCKOB U 0OCTOSITENLCTB,
COTpyAHNKH, HEMOCPECTBEHHO OCYIIECTRIISIONINE paboTy ¢ UHBAUIAMH, [OJIKHBI IPOXOAATE
MHCTPYKTaX 10 00ECTICUEHHIO JOCTYNHOCTH Ul HHBAIM/IOB YCIAYT ¥ 06BEKTOB, Ha KOTOPBIX OHA
NPEAOCTABIAIOTCS, NpH mnpuéme Ha paboTy B YUpekAeHUH, TPHU TNEPEeBOAEe Ha APYTyio
JIOJDKHOCTB, @ TAK)Ke HeOOXOMMO MPOXOAUTE MOBTOPHbINA HHCTPYKTAX OIMH Pa3 B rof.
OTHOCHTECH K IPYrOMY 4eloBeKy, Kak K cebe caMoMy, TOYHO Tak jKe €ro yBakaite — | Toraa
OKa3aHHWE YCIIYTH B yUPeXAEeHUU 1 obmenue 6yayT 3G eKTHBHBIMA.

II. ConpososicoeHue unganud08 npu NpUéme 8 yupencoeHuu
Jlnst obecnieyeHust TOCTyNa HHBAIMIOB K yCIIyraM U 0ObeKTaM IIKOJIbI CICHHATHCTY IpH
npuéMe HHBAH/IA B YUPEKIEHHE HEOOXOIUMO:

PacckasaTh MHBQIHAY 00 apXUTEKTYPHBIX OCOOCHHOCTAX 31aHMs WKOdel (Qrmmana):
- KOJIMYECTBE ITAXKEMH,

- OCHOBHBIX HEOOXOIMMBIX HMHBATHLY CTPYKTYPHBIX MOApa3IeieHHAX MKomsl (Quinana) u
MeCTax WX pacroNiOXeHHs B 3laHUH, B KaKOM KaOWHETe K KoMy 00paTUTBCST TIO BOIPOCAM,
KOTOpBIE MOTYT BO3HUKHYTh B XO/I€ IPEIOCTABICHUS yCIYTH;

- PacroJIOKEeHNE KOMHAT IHTHEHBI M CaHy3II0B.

PacckazaTh, Y4YHTBHIBasi CTENCHb COLMAIBHBIX OrpaHWYEHHMH WHBATHIA, 00 OCOOCHHOCTSX
OpraHu3aly JOCTYIHOW Cpelbl B IIKONIC (pummane). OcobGoe BHUMaHHE 0oOpaTHTh Ha 3HAKH.
npeynpekaaomue 00 ONacHOCTH: 3BYKOBBIC CHTHAIBI TpEeBOTH, OOYYHTb SKCTPEHHOH
3BaKyalluu, Hanoosee OBICTPBIM 1 6e30macHBIM CII0c00aM BBIXOZA U3 3/1aHHS.

TIpOBECTH SKCKYPCHIO 10 YIPSK/ICHHIO C HHBATHIIOM, 00paTHB ero BHUMAHHE Ha PaCTIONORCHHS
CAHWTApPHBIX KOMHAT, JIECTHHUIL, MAH1yCOB, cronoBoi (Oydera), MecT Al OTABIXA (KOMHATHI 118
penaKcaluu, 3aia, ¢oite, XKUBOTO MK 3enéHoro yrojika u T.1.). [Ipu He0OXOIHMOCTH 00OpaTHTH
BHUMAHHE HAa MEXaHH3Mbl OTKPbIBAHUA-32KPbIBAHHS JBepeii, CAHUTApHBIX NPHOOPOB, 00y4HTH
MEXAHU3MY WX OTKPBIBAHUS-3aKPBIBAHH.

To3HAKOMUTH MHBATMA CO BCEMH CIEIHaTHCTaMH, 3a/1eliCTBOBAHHBIMH B paboTe ¢ HHM, JIHYHO,
npeJiCcTaBuB 110 (amunuu, MMEHH M OTHECTBY CIIENMAJMCTA W HHBAIHIQ JAPYr ZAPYTY.
UudopmMupoBaTh, K KOMy OH JOJDKEH 00paTHTBLCS BO BCEX CIIyUasX BO3HHKAIOUIHX 3aTPYIHCHUH
ITpu 3aBepiICHUA npuéMa B yupexieHie YTOHHATD, OCTATIMCH Y HETO JIH KaKHe-THOO BONPOCH!

WA 0co0BIE noyKenanusi.

111. Conpogodicoerue WUHEANUO08 NPU OKA3AHIL UM COWNANHBLY PETVE
Jlns obGecnieueHns JOCTYNa MHBAJIMJOB K ycayram H 0OBEKTAM IIKOJIBI NPH OKa3aHHH

yCIyTH B Y4pexKICHHH HEeoOX0MMO!
- 4&TKO Pa3bACHUTD rpaduK OKa3aHus ycny;u
TY U T.JL);
JMCT BpeMs i MECTO OKa3aHus yciy .
wm;b MecTO eé mpoBe/ieHHs (1oKasarh Hy)KHBIH KaGUHET), AKICHTHPOBAB BHHMAHHE Ha MyTh

abuHera.
1o esKICHUIO OT BXOJa J10 K
());!:)pGeHHOCTH oka3aHusi pasHbIX BHJOB COIMAJBHBIX YCIYr, Ha 4YTO CICAYCT o0paTuTh

CTOB YUpeKACHHS.
mmaﬂg::negg:sn;mn C(}),lllrplaJleO-HCHXOJIOFH‘ICCKHx YCAYr B MHIMBHAYANbHOH pabote
cliefyeT yYMTHIBATH [ICHX0IMOLMOHATBHBIE OCOOCHHOCTH KIMCHTA, ObiTh BHUMATCIbHBIM H
aKKypaTHBIM B 0eCene, cobmonath JErkKyio JHCTAHIMIO B o(?ueﬂnn, n3beraTh MPOSBICHUH
HABS3UMBOCTH, PEHEOPEKHUTEIBHOTO HIH Ha/MEHHOro («s BCE 3HAIO, @ BbI HUYEro») TOHA B

(Bbl}laTb pacnucanne MEPOIPHATHS, 3anmucaTh Ha
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pasrosope. Tlpu mposen
e %
HETIPUATHOH  Jist EHBMHZ:”;ef:CP OKOMCTBA, KOTOPOE MOXET GbITh BHI3BAHO YCTATOCTHIO
KOMHATBI, LIeNecoo0paszHo Hpellnox(:ET PasroBopa, HeoOXOAMMOCTHIO MOCemeH s ycaﬂmapﬂoé
b C
HMECTCS B TOM HEOOXOIUMOCTE ACNATh NEPEPBIB, MPE/IOKUTE HEHAO0NITO BBIATH, €CIIH

Jns oGecnieuenyu
S KOM

MPOBEIEHHU TPYIIIOBBIX cou?lgﬁmom 1 MakCUMalibHO 3 EeKTHBHOTO NoTyuenHns yeayr npu
TPYHNIBL C YY4&TOM BO3PACTHBIX b DTENSRE HEPRED R SRR U
MHBAJIHIOB. s GyHKIHOHANBHBIX, MCHXOIMOLMOHANBHBIX 0COBEHHOCTEH
lpu  xommiexrauun rpynn
b
HEOOXOMMO  OOBEMHATL MHBANHIOB
ouepeb,

TNOJTyHaIONMX COUMATLHO-TIEIATOTHYECKHEe YCIyTH,
S T e ;loycc)ﬁn;)m; n;m HECKOJILKAM TIpU3HAKAM, B IIEPBYIO
NPUONM3ATENLHO  OtHOM  BO3pacTHOH y 03pacTy. ISOHTHHFCHT JIOJKEH OBITH
HHQPOPMAIMH, >KeIaTenbHO ¢ 3a60neBaHn2{4r114nH, yPOBHﬂ P g
T s— Hognogl HO30JI0TMYecKkoit rpymnmnsl. Hampumep, B
€Cco0
HEOOXOMMBI PasIHYHbIE MOIXObI K METOIMKE ﬁaezgnmmamux i i
B O penofiaBanus y4yeOHOro Martepuania, BeIOOPY
memmféinnoocl;fannn MEPOIPUITUH COMUOKYJIBTYPHBIX H CONMAJIBHO-CPEIOBBIX YCIYT,
g TOYHO TUTEIBHYIO BPEMEHHYIO MPOTSHKEHHOCTh, a TAKKe IPU [POBEICHHN
OKCKYPCH, CIIEIyET YUHTHIBATH OBITOBBIC 3aTPyIHEHHS HHBAIHIOB - OCIENCTBHIA 3200 I€BaHNA
Hampumep, HWHBAIHABI C HApPYIICHUSMH OIOPHO-IABHIATENBHOrO ammapara (uuna.mml
KOJISICOYHMKH) MOTYT OTKA3bIBATHCS OT YYacTHsi B MEPONPHATHAX B CBA3M C HEOOXOMMMOCTEIO
YaCTOTO MOCEIIEeHHS CAHHTAPHOM KOMHATHI U OOSI3HBIO 0Ka3aThes B OT He€. B Takom ciysas
cieayeT 06eceYnTh BO3MOKHOCTh HEOOXOMMBIX OCTAHOBOK, TPH MPOBEACHHA MEPOIPHATHH B
YUPEeXK/ICHHN Pa3bSCHUTD, YTO IPA HEOOXOIMMOCTH OH MOXKET BBITH U3 KaOWHETa, B KOTOPOM
[IPOBOJIMTCS. MEPOIPHATHE W BEPHYTbCS CHOBA, OTCYTCTBYs CTOIBKO BPEMEHH, CKOIBKO €My
GyaeT HeoOXOIUMO.

1V. Conpogosicoerue uHeanuodos npu npeoocmagieHu um COUUAIbHO-0bIMOBBIX VY2
Jins Toro 4roObl HE INOCTaBUTH B HEeJOBKOE TOJIOKEHUE WHBAIUA, HE0OXO0IHMO

HeHaBS3YMBO T0beceoBaTh C HUM JUI BBICHCHHMS Cr0 (DYHKITMOHAIBHBIX OCOOCHHOCTEH H
OrpaHWYEHHH, BBI3BAHHBIX 3a60/IeBAHHUEM, CBS3aHHBIX C OBITOBBIM 00yCTPOHCTBOM €TI0 XKH3HH:
npuEMOM TTHIIH, JIMYHON TUTHEHOM, MCHX03MOIUMOHATBHEIMH ocobenHoCTSIMHA. Jlydmme BCero,
ecIE 9TO CHENAeT METUIMHCKHH paGornuk. Hampumep, y HHBAIHIOB ¢ 3aTpyJAHCHHSMH B
npuéme MNUIIH, BBI3BAHHBIMH OpPraHUYCCKUMHU 0COOEHHOCTSIMHU CTpOCHI/ISIvHEGa ama JLITL
cieayeT yTO4HHUTD, ya06HO i UM OyZeT MPUHAMATH MLy B 00mel CTOIOBOH HITH chGxo:umo
oBecreunTh €My BO3MOXHOCTD MHIMBAIYATGHOrO NpHEMa  IHIIH. Jina mpuHEéMa MHIIA
caGOBMAIIMX CYIIECTBYIOT CBOH HIOAHCHI: HEJb3s MEHSATh NPHBBIYHOE MECTO 3a CTOJIOM,
PpacnoIoKEHNC CTOJIOBBIX TpUOOpOB HA CTOJC, HEOGXOIMMO BBISICHHTb, MOXET JH OH

[10JIb30BaTHCA BWJIKOH.

pazHbIMU paccmpoicmeamu Qym\‘guil Op2aHUIMa

v. [Ipaguna ymuKemda /1A JIUU €

u obuenuu ¢ UHEATUOAMHU, UCHbIMbIGAIOUUMU mpyonocmu npu
nepeosudCceHu:

4 — HeNpUKOCHOBEHHOE TP

re. Hauath KaTuTh KOJACKY Oe

oBeka 0e3 ero paspelicHus.
mpexae uYeM OoKasarh ee WHBAIUMAM,

H, Hu npezlnarame [IOMOIIb, €CIH HYXHO

IMpasuna smuKema np
OCTpaHCTBO YyeJIOBEKA. He
KOJISICK

[TomuuTe, YTO UHBAIUAHASL ¢ To0 e S
o6noxaq1£sai»’necr» Ha Hee ¥ He TOJIKaH 3 corvIacus i
ke camoe, 4To CXBaTHTb i [JOHECTH 4ell
Bcerna crpaumBaiTe, Hy)KHa I OMOIIIb,

HCIBITHIBAIOLIAM TpyAHOCT TPH fiepeIBHKCHHA
OTKpHITH TAKETYIO JiBepb M TIPOHTH 110 KOBpY C ZUTHHHBIM BOPCOM. i
Ecyu Bate TIPE/UIOKEHHE O [1OMOIIH TIPHHATO, CIIPOCHTE, HTO HY)KHO Je/IaTh, i UETKO CE/YH

AHCTPYKLHASIM.



Ecnu Bac nmompocuy OMOY
meieHHO. Komsicka 6pier
HOTEPE PaBHOBeCHS,

b MHBAH]LY,

niepessur
PO Habupaer ci aiouemycs Ha Konscke,

CHavyasa katu
OpOCTh, U HEOMUNaHH b1 TOITYOK y o

MOKET NnpuBecTd K

MOJIOXKEHHS, TIPU KOTO

Ecmu cymec
TBYIOT apxu
BO3MOXXHOCTb IT . pm Gapbepr, npeaynpennte o
PUHMMATL petenus sapance HUX, YTOGH HesioBek mmen

IlomHuuTE, uTO
> » KaK mpasuio Y o,
s JIeH, nmero
CO 3PEHHUEM, CITYXOM M NOHHMAaHHeM | TPYVOPFAAN TIOpATHEU

He nymaiirte
4TO He
B e onHomOﬁXOIlHMOCTb MONIL30BATECH HHBAMIHON KOSCKOH — 770 Tparemus. It
o snaima :Iecnu“ HET ApXUTEKTYPHBIX GapbepoB) nepempukenns. Ects mom:
JHOM KOJISICKOM, KOTOPBIE HE yTPaTHiIM CHOCOOHOCTH XOMuTH uory';

MEPEABUTATECS C MTOMOLI] i YIOT
bIO KOCThUIEH, TpoctH M T.a1. K
11, Kossicku onu wucrio
9TOOBI 3KOHOMHTE CHIIBI M GBICTpee MepeBUraThes. oz por i

Ilpasuna smuxema npu o6uienuu ¢ UHBATUOAMU, UMEIOULUMU HAPYUIEHUE IPEHUE WA
He3pavumu:

OxaspiBasi CBOIO IOMOINb HE3pSiUEMY YEJIOBEKY, HAlpaBisIHTE €ro, He CTUCKHBAg €ro pyKY.
WIWTE TaK, KaK Bbl OOBIMHO XomuTe. He Hy)XHO XBaTaTh CJIENOrO 4Y€JI0BEKa W TAIATH €T0 3
co0O0i.
OnummuTe KpaTKo, IZie Bbl HAXOAMTECh. IIpeaynpexaaiTe o MPENSTCTBAAX: CTYNEHIX, Ty&ax,
siMax, HA3KHMX MIPUTOJIOKAX, TPyOax H T.II.
Wcnons3yiiTe, €CId 3TO YMECTHO, 3HAKOMBIC ¢pasbl, XapaKTepH3ylOllke MBET, PacCTOSHHE,
OKpY’KaIOILyl0 00CTaHOBKY. JlenTech SMOLMOHATBHBIM BO3/IEWCTBHEM OT YBHIEHHOTO.
O6pamaiitech ¢ co0aKaMH-MOBOJIBIPAMH HE TaK, Kak ¢ OGBIMHBIMHA JOMAITHAMHE KHBOTHEME. He
KOMaHJIyiTe, He TPOrauTe U He urpaiite ¢ co0aKoi-mOBOJBIPEM.
Ecau Bbl coOMpaeTech YMTaTh HE3pAdeMy HCIOBEKY, CHaYama MpeIyNpeauTe ero 08 IToM.
I'oBopuTe OOBIYHBIM FOJIOCOM.
Eciau 5TO BakKHOE MHCHMO WIH JIOKYMCHT, HE HYXHO i yOEIMTCNBHOCTH Jasats &ro
norporath. [Ipu 3TOM HE 3aMEHSITE YTeHHE IepecKas’oM, HE mpomnycKaiiTe HHQOPMALHIO, SCTH
Bac 06 sTom He nonpocar. Korja He3psuMil YeTOBEK JOJDKEH MOAIHCATh JOKYMEHT, IPOYHTalTe
ero 00s3aTeNbHO MOJHOCTBIO. VHBAIMAHOCTE He OCBOOOXKIAET ~CIENOro yenoBeKa OT

OTBETCTBEHHOCTH, 06yCHOBI16HHOﬁ 3aKOHO0/1aTeILCTBOM.
Bceeraa o6pa1uaﬁTer Hel’lOCpeIICTBCHHO K 4eJIOBEKY, AaXe ecJIi OH BaCc HE BHJMT, a He K o

3psAYEMY CONPOBOKAAIOLIEMY -

Bceryia Ha3piBaiTe cebs ¥ TNpeacT
IpUCYTCTBYIOUIAX. Ecyii BBl XOTHTE 110XKaTh ) CHaN
Korza BBl npeanaracre He3pAueMy UesIOBEKY Lu.ll‘l:, He b
Qs L £ “l" J“lrl'(l.:'lllll::tlll()ll:;ﬁbt\CIlJlll

rporaTh mpeamer. Lei
BO3MOMCHO:: Zn(;z(;g;lﬁzyllz lfHCTb CJICEI)lOl‘O K npeanery i Gparh ero pyKoi 3‘@1‘ 1’1pe;1mer. b
;pewfﬁl oburaerech € rpynmnoi He3pAIHX moneii, ne sa0nisaiTe KOK/bIH pa3 HA3HIBATH TOTO,
orja

apJisiiTe  JAPYrux co0ece/IHNKOB, & TAKKS OCTANBHBIX

PYKY, CKQXKHTC 00 aTom.

ycmmmuﬁ'rc ero, 4 HAIpaBbTe 0 PYKY
TH ero pyKy, & Jaiire eMy
OMOYb B3ATh KaKoH-TO

Ch. ‘
KoMy BbI 00paLIacTe Gpawarhes B MYCTOTY: €CIH BE I epeNCIAETECh,
o cobeceanuKa 00palll
He sacrapisiite Bauler

ITOM. .
B i qTh CJIOBO «CMOTPETHY. Jlns He3psUero ueoBeKa 370 O3HAYACT

Bronze A0mycTAMO ynoTpeb
«BHUIETH pyKaMmu», ocA3aTh.




PIYEro  mepren

JBHKCHU N i
» IPenynpesxnaiire o Npensrereugy

Ilpasuna sm
Pasrosapusas ¢
3aTEMHSIHTE CBOe
npenveramu. B
Jana.

CyU.IeCTByeT HeCKOJ'[BI(O THIIOB H CTeIreHeun [IIyXOThI
CIOCOOOB  O6ImIeHus ¢ JIIOBMH, KOTO ;
NPEANOYECTh, CIPOCHTE y Hux.

UKema n u
.y e C usanudamu, wnewuumy napywenue cayxa:

YCIIOBEKOM

o ,HZ 13<0T0poro TI0X0#  ciyx, cMorpure npsiMo Ha Hero. He
aropaxkusaiire ero ;

3 pykamu

1l cobecennnk nomien HUMETh BO3MOKH

CootBerctBenHo, CYLIECTBYET MHOTO
PbIC 1I0X0 crbimar. Eciu Boi He 3HaeTe, Kakoit

gleylif;ogzlgojgsf: ggj’;yeT :;;’;LE(":T; ;{:TESCHPH%HMMOT OTACLHBIE 3BYKH HENPABHIBHO. B 310M

NOHAMOOUTCS  JIHIID » OZOUpas MOAXONAUIMH ypoBeHb. B apyrom ciyuae
CHU3HUTH BBICOTY TIOJIOCA, TAK KaK YEJIOBEK YTPaTHi CIOCOGHOCTE

BOCIIPHHUMATH BBICOKUE YACTOTEL

Y1006k npuBIeYs BHUMAHNE YelOBeKa, KOTOPBIH TIJI0XO CIIBIIINT, HA30BHTE €r0 M0 HMeHH. Ecim

OTBETA HET, MOXKHO CJIETKA TPOHYTh YeJIOBEKa I JKe IOMAXaTh PyKOA.

I'oBopurte sicHo 1 poBHO. He HyXHO M31HIIHE MOIYEPKHBATE YTO-TO. Kpuuats, ocoGerso B yxo,

TOX€E HE HamO.

Ecim Bac mpocsiT NIOBTOPUTH 4YTO-TO, MOMPOOYyiTe mepedpasdpoBaTh CBOE MpPELIOKEHHE.

Hcnonb3yiiTe XKeCThl.

V6eauTech, 4To Bac MOHsIH. He cTecHsHTECh CIPOCHUTS, TIOHSLT JIM Bac COOECETHHK.

Ecim BBI coobmmaere HHPOPMAIIUIO, KOTOPas BKIIOYAET B ce0s HOMEP, TEXHUYCCKHH HIIH APYTOH

CIIOXKHBIA TEpPMHH, aJpec, HaIHIIUTEe €€, coobmure 1Mo (akcy WIM 3JIEKTPOHHOH MOYTE HIH

JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSATA.

Eciu  cylmecTBylOT TPYAHOCTH MpH yCTHOM OOlLIeHUHU, CIpOCUTe, He OyIeT IH Ipome

MIepenuChIBATHCH.

He 3a0piBaiiTe 0 Cpene,
TPYZAHO obmarscs ¢ JIFOAbMH, KOTOpBIE IIJIOXO CIBIIAT.

bepaMHu.
i I(; [JIVXHE JIOIM UCTIONB3YIOT S3BIK JKECTOB. Ecui BBl 00111a€TECh 9epes nepeso:?tmxa.
- p el Y):)ﬁ AIIaTHCs HA0 HETIOCPEJICTBEHHO K cOBECEIHNKY, @ HE K IePEeBONUHKY.
o [JIOXO CIBIIAT, MOTYT YUTaTh 110 ryGam. Bam Jyuiue BCero CIPOCHTE 00
e JHUK 0071a71aeT STHM HaBBIKOM, HYXHO cobmonars

Ecnu Bam cobece :
[ToMuuTe, 4YTO TOJBKO TpH M3 NECSTH CIIOB  XOpOLIO
’

KOTOpasi BaC OKPYXaeT. B GOINBIIMX WM MHOTOMOAHBIX MOMEIICHHIX
SIpKkoe CONHIIE HITH TeHb TOXE MOIYT

He 3a0y/IbTe,
He Bce oAy, KOTOP
3TOM TIpH [IepBOH BCTPEHC:
HEeCKOJIBKO B@XHBIX TpaBHIL.

0 IIPOCThIE
ki 0 coBECeTHAKY 1 TOBOPHTH SCHO M MEUICHHO, HCIIOJIb30BaTh NpO

HyxHO cMOTPETh B JIALL
{pazs! u uzderath Hecyle i
HyKHO HCTIONB30BaTD BBIPAXKE

0.
HpOﬂCHI/ITb CMBICJT CK%&HHQI‘

CTBEHHBIX CJIOB.

KECThI TeJIOABHIKCHHSL, CCITH XOTHTE MOJUYESPKHYTH HITH

IIpasuna amuKema pobembl o0uqenUA, pMCMEEHHbIE HapYWEHUA:
n

i TH JeNa.
= aiiTech TOUHO H T10 CY
gL Ra oy HE YBEpEHBI B TOM,
Vcnomp3y#Te A0CT HI’]IIHITaMHO’B n 00pa3HbIX BHIpAKEHHH, €CIH TOJBKO BbI HE YBEP
i BECHBIX
Ws6eraiite €10

aKoM.
yTo Baml cobeceTHUK € HUMH 3H




He roBOpUTe CBBICOKa. He nywmaiite, yro
9

Bac He nmoiim
UuadopMupyst o6 ycayrax [
aiTe BalleM YTaX, KOTopble Mojer NOJTyYuTh KJIMEHT, paccKa3bIBaiTe BCE IO IIaramy.
it Y cobecennuky posmo .

HOPMAPOBATH ero, ’KHOCTb OCMBICIUTh K&Kl IIar focjie Toro, Kak BbI

McXOOUTe U3 TOrO, yro B3pOCIbIN yeop
oEnm, 1<a1<6H mo60it npyroit B3pOCIIbIi yejy
CII HEOOXOMMO, HCMONB3Vi;

e He’c = 3YHTe wimoctpaiuu unm gororpadum. ByzapTe rotoBsl MOBTOPUTH
O6painaiirecs c ye < el e R

JIOB >
SRo6:0e Apyr. B 6eczK0M6c “p06J1emaMu PasBUTHS TOYHO TakK e, Kak Bbl ObI 06palainuch €
- A€ obcyxnaiire Te Ke TeMbl, Kakue BbI obcyxaere ¢ IpyruMu JIFOIbMH.
OGpamai«'lT’eC}, HGHOC?)BHXOHHH& OTITYCK, TIOrOJ1y, MOC/IEHUE COOBITHSL.

CACTBEHHO K cobeceHuK
aue

Nacae, Y, K €ro COnpoBOKAAIOIIEMY.

YTO JIIOH i
KOHTDAKTEL 'O M C 3AICPIKKOH B Pa3BUTHH 1eecriOcOGHBI 1 MOT'YT NOJANUCHIBATH JOKYMEHTBI,
P » FOTIOCOBATD, fABATH COrNIACHE HA MEIMIMHCKYIO TIOMOIIb ¥ T.J1.

€K C 3a/iep)kKoll B Pa3BUTHH HUMEET ONpeAeTEHHbIHA
OBEK.

Ilpasuna smuxema npu o6wenuu ¢ UHGAUOAMU, UMEIOUAUMU NCUXUYECKUE HAPYUEHUA:
[euxu9eckue HapyIIEeHUsT — He TO Ke camoe, 4To MpobJIeMbl ¢ 3a1epikKoi B pa3BuTun. JIxomm ¢
NCHXHYECKMMHU  NPOOJIEMaMH  MOTYT HCHBITHIBATE AMOLHOHATIBHbIE paccTpoicTBa HIIA
3aMCIIATE/IBCTBO, OCIONKHSIOIINE UX JKU3Hb. Y HUX CBOU 0COOBIN U H3MEHUYMBBIN B3IJIA1 HA MUD.
He nano AAYMATh, UTO JIOAM € MCHXWYCCKMMU HapylICHUAMH 0053aTeNbHO HYKIAOTCA B
JOIIOTHUTEIbHOM [TOMOIIY U CIIELMAIBHOM OOpAIICHUH.

O6pammaiTecs ¢ JIIOABMH C IICHXHYECKUME HAPYIIEHUSIMHU Kak ¢ THYHOCTAME. He HyKHO ae1ath
NPEeXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHWH OIBITA OOIIEHHS C APYTHMH JIOJbMHA C TaKO# Xe
(bopMOii HHBATMIHOCTH.

He cnenyer aymarb, 4YTO JIOAM C ICHXHYECKMMH HapyIIeHHAMH Oolee APYTHX CKIOHHBI K
Hacuuio. 210 Mud. Eciv BbI 1pyKemoOHb, OHU OyayT 4yBCTBOBATH CE0si CIIOKOHHO.

HeBepHO, UTO JIFO/IH € TICHXMYECKUMHU HapyIICHUSIMH HMEIOT IIPOOIIeMBbI B IOHUMAHHH FIIH HIAKES
110 YPOBHIO HHTEJUIEKTA, YeM GOJIBIIMHCTBO JIFOACH.

EC/IM 4eIoBeK, MMEIOIIHH TICHXMUECKHE HAPYIICHHs], PACCTPOEH, CIIPOCHTE €ro CIOKOHHO, 910
BBI MOJKETE CJIENIATh, YTOOBI IOMOYb EMY.

He roBOpHTE PE3KO C YENOBEKOM, HMEIOMMM TICHXUUECKUE HAPYIICHHS, JaKe SCH y Bac ccTb

JJIL 9TOr0 OCHOBAHUSL.

Ipasuna ymuKema npu 00ueHuU ¢ UHEAIUOOM, UCHBIMDIGAIOULUM 3AMPYOHEHURA 6 peXu:
He wrHopupyiiTe OJei, KOTOPHIM TPYAHO TOBOPUTB, MOTOMY HTO [IOHATh HX — B BAlIAX
HHTEpecax. ;

He mnepeGuBaiite u HE [ONpaBJisiiiTe 4eOBeKa, KOTOPbIH HCTIBITHIBAET TPYAHOCTH B Peti.
HauuzaiiTe TOBOPHTBH TOJIBKO TOTAA, KOTA yOeIMTECh, YTO OH YIKE 3aKOHYHII CBOKO MBICTIb.

He mpiTaiiTech YCKOPUTH pasroBOp. ByabTe TOTOBBI K TOMY, 4TO PasrOBOP € HENOBEKOM ¢
3aTpyAHEHHO! peubio safiMer y Bac Oonbme BpeMeHH. Ecim BBl ChemmaTe, IyHme,

W3BHHMBIIUCH, 1OTOBOPATHCA 06 00IIEHHH B IpyTroe BpeMsi.
CmorpuTe B JIMLO coOeceIHUKY, noziepXKUBaiiTe BU3yalbHbIH KOHTAKT. OtnaiiTe 1ol Oecene

BCe Ballle BHUMaHHUC. :
He IlyMaﬁTe qyTO 3a’[‘pyﬂHeHPlH B p€Yd — ToKa3aTesib HU3KOI0 YPOBHS HHTCIUICKTA HCJIOBCKA.
b

Crapaiitech 3a1aBarh BOIPOCEI, KoTOpbie TPOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

H # opsiiTeCh, €CITH Bbl HE MOHIH, yro Bam ckaszanu. He crecusiitech nepecnpocuts. Eciu
¢ IpUTB pne yna,nOCb [IOHATH, MOMPOCHTE MPOM3HECTH CIOBO B Gonee MEIICHHOM TEMIIE,

BaM CHOBa ’

0 OyKBaM.
I'ngogK H%ﬁie li/To yeJIoBEKY € HapyLEeHHOH PeUbio TOXKE HYKHO BHICKA3ATHCS. He nepeOusatite
¢ 3a0bIB y

ero U He MoJIaBIAATe. He TOpOIMTE TOBOPSILLETO.
E ac BO3HHKAIOT npoGeMbl B OGIICHHH, CIIPOCHTE, HE XOUET JM Baul coOeceHuK
¢ y B

McIonb30BaTh ApYroH cr10c06 — HAmMucaTh, HaneuaTaTh.




